Course 40369A:

Cloud Fundamentals

Course Outline

Module 1: Understanding the Cloud

Lessons
e Understanding Cloud Principles and Delivery Mechanisms
e Understanding Cloud Security Requirements and Policies
e Understanding How a Cloud Service Stays Up to Date and Available
e Understanding the Different Types of Cloud Services

Module 2: Enabling Microsoft Cloud Services

Lessons
e Enabling Microsoft Office 365

e  Enabling Microsoft Intune
e Understanding Microsoft Azure

Module 3: Administering Office 365 and Microsoft Intune

Lessons

o Administering Office 365
e Administering Microsoft Intune

Module 4: Using and Configuring Microsoft Cloud Services

Lessons
e  Configuring Exchange Online
e Configuring SharePoint Online
e  Configuring OneDrive

Configuring Skype for Business Online
e  Configuring Microsoft Intune



Module 5: Supporting Cloud Users

Lessons
e Resolving Issues with Installing Office Applications and Signing In
e Resolving Issues with Emails and Calendars
e Resolving Issues with SharePoint and OneDrive
e Resolving Issues with Skype for Business Online



